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September saw the biggest ever AMTA National 

Convention in Denver, Colorado. Nearly 2,000 

massage therapists descended on “Mile High City” 

to hear Dr. Oz, the keynote speaker; to attend 

many educational classes; and to experience the 

huge exhibitor hall! New York sent five delegates to 

represent our chapter at the National Delegation. 

Their articles are included in this newsletter. New 

York Chapter Directors attend convention and are 

required to participate in the leadership training 

offered before convention officially begins. We 

were happy to see that several of our chapter 

members also made the trip to Denver!

Part of the opening session of convention is the 

awards ceremony. We were very proud of Chapter 

Meritorious Award winner Amy Battilana-Meyer, 

our hardworking, diligent treasurer. 

Congratulations to several chapter members 

who received their 25-year pins at convention 

including: Andrew Grec, Dale Montelione Grust, 

Samantha Paige-Graeber and Kristen Sloth. And 

congratulations to all of the 25-year members. We 

appreciate each of you!

The NY Chapter is also extremely proud to receive 

the “4 Hands Chapter Award for Excellence” 

and the “Give Chapters a Hand – Government 

Relations” award! (Special congratulations to Nick 

Bodkin, our Government Relations Chair and our 

wonderful lobbyist, Rebecca Marino for all their 

hard work and dedication!) 

National Convention is an incredible experience. 

The level of energy when that many massage 

therapists are together is worth the trip! Check 

out the convention photos at: www.amtamassage.

org/education/AMTA-2014-National-Convention/

AMTA-2014-National-Convention-Highlights.html.

Pittsburgh, PA will be the site for 2015 National 

Convention. We will be sending out a survey to see 

if there is interest in group transportation, since it 

is in our neighboring state. Please watch for the 

survey and save the dates, August 19-22, 2015!

25 year members
Christine Rose Anderson
Cheyenne Dakota Lee Ashe
Diana J. Bahn
Jan L. Bernhardt
Burton Alan Borovetz
Elaine Colandrea
Theresa A Contos
Monica J Coughlin
Stephanie DeJoseph
Dr. Ted Dugas
Andrew Grec
Dale Montelione Grust
Jacqueline Ann Hart
Janie Heath
Alyce M. Hershenhart
Karen Jones
Patricia S. Kooyman
Gregory Langdon, LMT-RN
Samantha Paige-Graeber, LMT
Carol A. Schmith
Sybil R. Schwartzbach
Kristin Sloth
Robert W. Smith, Jr.
Susan Smith
Valerie J. Stowell
Michele R. Ventresca
Bo Walker
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message from the president
BY PAT COLLINS

Great northern geese travel thousands of miles in perfect formation, and therein lies the 
secret. As each of the great birds moves its wings, it creates a steady uplift for the bird 
behind it. Formation flying is 70 percent more efficient than flying alone.

In September I had the privilege of attending the National Board of Directors meeting 

and the Chapter Presidents Council meeting, as well as Leadership Training at the 

National Convention in Denver. It is a requirement for the New York Chapter President to 

attend these meetings to grow as a chapter leader and better serve chapter members. 

The quote above was one of the slides from the Chapter President’s Council meeting 

that really hit home for me, and that I wanted to share with you. As I was engaged in the 

discussion on this slide during the meeting, I thought of all of you – the New York Chapter 

members – our “flock!” You are never alone as part of the AMTA-NY Chapter community 

of professionals. Together we are strong and when we need a break, we have each other’s 

backs so everyone can keep flying. AMTA-NY Chapter is your community – your “flock.” 

That said, we need you (yes, you – the one reading this article!) to engage with the 

chapter. We need volunteers. If you have a little spare time and a heart for service to your 

profession, we need you. Do you have time for a cup of coffee and a chat? Perhaps you 

could host a meet-up in your area. Do you have leadership skills you’d like to share? Our 

chapter elections will be coming up in April 2015, and to run for the Board of Directors, 

you must attend at least 4 board meetings before your candidacy. Now is the time! (As a 

side note – all members are welcome to attend the Board meetings. Just call the chapter 

office for more information.) There are myriad ways to volunteer. Please let us know if you 

will join the volunteer ranks by calling the chapter office.

As you know, AMTA is a member driven organization. Another way to participate and have 

your voice heard is to VOTE! The election for the National Board of Directors is open from 

November 1 through December 1. When you get your email ballot, take a moment, read the 

candidate biographies and exercise your right to choose the people you want to lead your 

organization at the National level. New this year: you can click and “share on Facebook” that 

you voted! Let’s show the New York pride and get everyone out for a vote! 

As always, my phone and email are open to you. What is important to you? What is 

going on in your practice and your life? What do you need and want from your AMTA-NY 

Chapter? Please reach out any time – I really want to hear from you!

Yours in Touch,

Pat Collins
President, AMTA-NY Chapter
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education corner
BY EUGENE WOOD

A few articles ago, I talked about the five stages of business. You 

begin your practice as “invisible” because you are just starting out 

and no one knows about you (yet!). Then you go into “chaos” mode 

because your client stream starts to flow but you haven’t enough 

to fully sustain your practice, so your schedule and revenue is in 

chaos. Once you have enough clients (and repeat clients), you go 

into “normal” mode, where you can pretty much count on having 

the same income and schedule every month. There are two higher 

phases (wealth and power) but I’ll stick with what I know (big grin).

When I write these articles, I always have a member in mind. Sometimes 

I’m writing to a single mom who is struggling with her practice and 

work-life balance in the Northern unit. Other times I’m writing to those just 

entering and navigating their way through the massage therapy world in 

the Hudson Valley unit. In my last article, I was writing to those who’ve 

been in the massage world for a while and need some inspiration. I also 

like to share my insights, perspective, and the successes and challenges 

that I face hoping that it gives you some food for thought.

I recently had the opportunity to visit two schools and meet with 

students who will become massage therapists one day. At the first 

school, I was on a panel where we talked to them about our path 

and how we got to be where we are in the massage world. We then 

had a Q&A session where we answered questions and offered advice. 

Then we broke into small groups and answered specific questions. I 

was invited to the other school to represent AMTA. The school was a 

member school and I was there to answer questions about becoming 

an AMTA member. I really enjoy visiting schools and having students 

share their ideas and thoughts with me.

I’ve also been given two media opportunities. A BNI colleague hosts 

an internet radio show and has invited me back to talk about health, 

wellness and massage for the holiday season. I will also be a guest 

on an internet TV station called The Daily Blu. I’m not sure how many 

people watch or listen to these shows, however, it’s a good way to 

practice and develop your public speaking/marketing skills. By marketing 

and becoming comfortable speaking in public, you will move from 

“invisible” to “normal” (at least) and maybe into wealth and power!

Yours in learning,

Eugene Wood 

1st Vice President, AMTA-NY chapter 

Eugene graduated with a BS in Experimental Psychology in 1974. 
He has 30 years of business experience. For the past 15 years, he 
has held several positions in the field of computer training using 
his instructional design and project management skills, creating 
learning content and delivery of training. Eugene graduated 
from the Swedish Institute to realize his dream of becoming a 
licensed massage therapist. Email: eugenelmt@verizon.net

“Setting goals is the first step in turning the invisible 
into the visible.” Tony Robbins

officers

President Pat Collins

Johnson City, NY • 607.765.5624 

collinspd@yahoo.com

Immediate Past President Cindy Allen

Honeoye Falls, NY • 585.794.6900 

cynlou7765@yahoo.com

1st Vice President Eugene Wood

Wantagh, NY • 917.952.8052

eugenelmt@verizon.net

2nd Vice President Nick Bodkin

Glens Falls, NY • 518.260.0432 

adkholistichealth@yahoo.com

3rd Vice President Jessica Taylor

Huntington Station, NY • 631.427.3183

naturalhealinghands@gmail.com

Secretary Christine Bailor-Goodlander

Willamsville, NY • 716.432.8312 

cbgrnlmt@roadrunner.com

Treasurer Amy Battiliana-Meyer

Syracuse, NY • 315.420.1267

amybattiliana-meyer@hotmail.com

unit chairs

Capital District Larry Rockwell

Warnerville, NY • 518.657.9923

larry-rockwell@nycap.rr.com

Central New York Kyle Hierholzer

Baldwinsville, NY • 315.569.4549

kylelmt@massagetherapy.com

Hudson Valley Christine Hall

New Paltz, NY • 845.389.9003

christinehallemail@yahoo.com

New York City / Long Island Jessica Taylor

Huntington Station, NY • 631.427.3183

naturalhealinghands@gmail.com

Northern New York Claire Santerre

Tupper Lake, NY • 518.359.8776

clairestherapeuticmassage@roadrunner.com

Southern Tier Chelsie Cronell

West Davenport, NY • 607.287.6389

ablemovementmassage@yahoo.com

Western Finger Lakes Deb Reifenrath

Conesus, NY • 585.944.5838

debrrath@yahoo.com

Western New York Melanie Olivieri

Cheektowaga, NY • 716.713.5087 

melanieraernlmt@aol.com

committee chairs

Awards Committee
Deb Reifenrath

Community Service Massage 
Team Coordinator

Samantha Paige-Graeber

Sports Massage Therapy 
Team Chair

Shania Sonneville

Education Committee
Eugene Wood

Government
Relations Committee

Nick Bodkin

Membership Committee
Nick Bodkin

NMTAW Committee
Kristen Sykora

Newsletter Editor
Mary Beth Clancy-Halayko

Convention Committee
Cindy Allen 
Jenn Sommermann

Scholarship Committee
Eugene Wood

Website Manager
Sue Amell

New York State
Delegates, AMTA
National Convention

2013 - 2014
Jessica Taylor
Kim Corpus
Donna Webb

2014 - 2015
Jasmin Pitter
Jenn Sommermann

new york chapter
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amta new york
going greener
AMTA-NY is excited to present 
our intouch AMTA-NY electronic 
newsletter. In an effort to save the 
substantial resources involved in 
producing this quarterly newsletter, 
intouch AMTA-NY will now be 
distributed electronically!

If you would like to print a copy of 
our e-newsletter, it is available on 
our website, www.amtany.org. If 
you do not have regular access to 
a computer and prefer to continue 
receiving this publication by mail, 
please notify us at office@amta-ny.
org or call 866.777.9655.

Thank you for helping reduce our 
consumption and carbon footprint. We 
hope you enjoy our new e-newsletter!

have some  
extra time?
we need you!
Do you want to give back to your 
chapter, your profession and/or your 
community? Every unit in the chapter 
is spread over at least six counties. 
We would love to have you be the 
organizer for a meet-up. If you are 
interested please contact your unit 
chairs. The unit chairs also need 
volunteers to help with member 
contacts, setting up classes and many 
other tasks. Most of the chapter’s 
committees also need volunteers. 
CSMT is always in need of helping 
hands at the Community Service 
Massage Team events.

Please consider joining us soon!

your vote counts:  
2014 amta national elections
Be among the professional members that shape our association. 

Vote for our national leaders. AMTA is the premier professional 

organization and needs top leadership to be a strong voice and 

guide us to the future. Your vote is needed to ensure that AMTA 

remains on top and continues to be well represented.

Get to know the candidates, by reading each of their biographical sketches. You can find each 

candidate’s bio and social media links by visiting the AMTA official election website. Don’t be shy, 

ask them questions or read what someone else has asked. Find out what their vision and goals are 

for the future of AMTA and the massage profession. 

This year, candidates have been given the opportunity to create a video clip that allows them to 

introduce themselves to the membership in a more personal way. It too may be accessed from 

the election website. 

Your voice counts in this organization. Make a decision to support our core value, to be a 

membership driven organization and vote. That is what “member driven” means. Join in. Become 
a more informed voter and cast your vote by December 1st.

2014 ELECTION TIMELINE

November 3-5: A link to the online ballot will be sent via electronic mail to all eligible voting members.

December 1: Completed ballots are due.

January 1: Results will be announced no later than January 1 on the AMTA website.

March 1: New officers assume office.

Please contact Colleen Leeders if you have any questions: 847.905.1650 or ckleeders@amtamassage.org

department of state update:  
appearance enhancement rules and 
regulations
BY JASMIN PITTER, LMT, CSMT EMERGENCY MEMBER

The Department of State has recently taken action to address the growing practice of unlicensed 

spas, nail salons, etc. that employ unlicensed Appearance Enhancement Practitioners in many 

areas of the state, particularly Long Island, Westchester and NYC, by requiring all owners of 

Appearance Enhancement Businesses to post the noted sign at the entrance to the business. 

Some of these businesses employ licensed massage therapists.

The new regulation states: “In accordance 

with section 160.10 of the Appearance 

Enhancement Rules and Regulations, all owners 

of an appearance enhancement business shall 

conspicuously post the Sign for Posting at the 

entrance of the business indicating that the 

business and individual operators are licensed by 

the New York State Department of State and that 

rules and regulations governing the business and 

practices are available for review upon request.” 

The new sign includes information about contacting the National Human Trafficking Hotline and 

the New York State Office for New Americans Hotline.

T h i s  B u s i n e s s
is licensed by the

New York State Department of State 
and the rules governing its 

operation are available for your 
inspection upon request.

Comments may be submitted to: 
New York State Department of State 

Division of Licensing Services 
P.O. Box 22001 

Albany, NY 12201-2001

Andrew M. Cuomo,Governor Cesar A. Perales, Secretary of Statewww.dos.ny.gov

800-566-7636New York State
New Americans HOTLINE

Call the Hotline to obtain free and confi dential immigration information, 
get referrals to agencies that can help you, and to report scammers.

888-373-7888National Human 
Traffi cking HOTLINE
Call the confi dential hotline if you suspect you or someone you know of 
being a victim of human traffi cking or txt INFO or BeFree to 233733 
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During their September Board Meeting, the American Massage Therapy 

Association (AMTA) announced a national partnership with the American 

Red Cross to collaborate on massage therapy services for Red Cross 

volunteers. The agreement outlines ways for AMTA state chapter 

community service teams to connect and collaborate with the Red Cross 

locally in both emergency and non-emergency community events. 

“We are delighted to formalize a relationship with the American Red Cross 

that will allow massage therapy community service teams organized by our 

chapters to efficiently provide massage therapy to their volunteers,” says 

AMTA President Nancy Porambo. Through the agreement, AMTA chapters 

and Red Cross offices will have standardized information to activate and 

deploy massage therapists as situations dictate it. 

AMTA-NY members who are interested in becoming CSMT Emergency 

Responders must first become a Community Service Massage Team Member. 

Please visit our website for information on upcoming CSMT Training. We 

will also be setting up Emergency Response trainings soon, Stay tuned!

The Community Outreach Team recently participated in the following 

activities:

AUGUST 

Strong Kids, Safe Kids – Horseheads  

Team: Linda Toomey, Tracey Fleischauer and John Toomey, Auxiliary

OCTOBER 
Camp Good Days and Special Times: Women’s Oncology Wellness 
Weekend and Friends and Spouse Weekend – Branchport 
Team: Tracey Fleischauer and Linda Toomey 

The final event of the year will be the DECEMBER 9 NY Fire Fighter’s Burn 
Center Holiday Event. Please visit our website for further details.

May the upcoming holidays be filled with joy, peace and good health for 

you and yours!

csmt corner
BY SAMANTHA PAIGE-GRAEBER, CSMT CHAIR, EMERGENCY RESPONSE COORDINATOR

american red cross:  
2nd annual department of mental health conference
BY JASMIN PITTER, LMT, CSMT EMERGENCY MEMBER

On Saturday, October 18, 2014 a team of CSMT Emergency Response 

members attended the 2nd Annual Department of Mental Health 

Conference American Red Cross. The invitation was extended by Ms. 

Diane Ryan, Lead Specialist, Disaster Mental Health Services of the 

American Red Cross in Greater New York. In attendance were Mr. Josh 

Lockwood, American Red Cross Regional chief executive officer, Ms. 

Maria Collins, vice president of the New York Life Foundation and 

representatives from various organizations. The theme of the conference 

was A conversation with Dr. David Schonfeld, MD FAAP. Dr. Schonfeld, a 

child bereavement specialist, shared his experience with the Newtown 

tragedy, as well as others. He not only discussed the effects the tragedy 

had on the children and their families, he presented on crisis situations 

and how to render support. Some areas covered were: psychological 

first aid, basic needs, potential symptoms of adjustment reaction, 

post-traumatic stress disorder, range of reactions to disaster, one 

crisis uncovers other crises, parents often underestimate symptoms, 

adjustment overtime in crisis, the importance of professional self-care, 

being with someone in distress, cultural diversity, helpful response to 

a grief trigger, and misconceptions and literal misinterpretations. Dr. 

Schonfled also provided a list of organizations and websites that are 

good resources for crisis and bereavement interventions and events.
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learning fusion
2015 AMTA-NY annual convention

tarrytown, new york | april 23–26

save the date
BY JENN SOMMERMANN

If you’re like me, you hate that Halloween candy comes out in August 

and Christmas wrapping paper comes out in September. Why does our 

society always have to get ahead of itself? It’s all about creating hype and 

getting you excited. Not only have I fallen victim to these tactics but now 

I am an actual offender. Forgive me but I am too excited not to share.

I know it’s hard to think about next year’s AMTA-NY Chapter Convention 

but trust me, the Convention Committee is hard at work planning it. 

We are so excited that we wanted to share some “hot off the presses” 

information with you.

This year’s convention will be held April 24-26, 2015 in Tarrytown, NY. The 

theme is “Learning Fusion” and the committee has secured instructors 

in both Eastern and Western Modalities. The line-up will include classes 

in visceral manipulation, orthopedic massage, Shiatsu, reflexology, Lomi 

lomi (yep, that’s right, you asked for it!), eating a raw diet, research, 

business, ethics, and many classes for working with specific body parts 

(arm, foot and ankle, low back and more).

We’ve got some big players teaching this year and hope you can join 

us. National AMTA President Nancy Parambo, will be joining us to teach 

Ethics, Research and Business. Joe Musculino from the neighboring state 

of Connecticut will cross the border. If you’ve never taken a class with 

Joe, you are in for a treat. George Russell from NYC and Swedish Institute 

will be coming back again. His classes were wildly popular the last time 

we had him at convention and sold out, so register early! Liz Tucker will 

de-mystify the raw food craze and provide samplings and lessons for a 

healthier diet. Dale Perry will teach Lomi Lomi, which is sure to be a big 

hit. Year after year, we have people ask for it so we are thrilled to be able 

to finally offer it. Another Swedish Institute favorite is Craig Kienzle who 

will offer a 1st-level reflexology course. Mary Crinnin will entice us with 

Shiatsu. And lastly we will offer the expertise of The Barral Institute (IAHE), 

teaching Visceral Manipulation I. 

Of course, we’ll have the usual plethora of vendors, as well. I don’t know 

about you but I relish the ability to purchase goods for my practice 

at convention. Not only do I get to try new things but I don’t have to 

pay shipping on the items I purchase regularly. And then there’s the 

social events. The Vendor Reception has become very popular with an 

opportunity for attendees to see old friends and meet new ones, all 

while taking in the vendors’ wares. Not to be missed…the Saturday night 

dance! If you’ve seen photos from years past, you know what I am talking 

about. Non-stop boogie. Enough said.

Over the next few months, we will feature the instructors in emails. So 

look in your Inbox for an email from the AMTA-NY Chapter and learn 

more about these amazing teachers. We hope it will help you decide 

whose classes to attend and which courses appeal to you. With so much 

to choose from, it certainly will difficult. And remember, register early so 

you don’t get closed out!

See you in April!
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Order Now 800.445.6457 | biotone.com

lasting performance 
Superior Glide

Experience effortless glide and ultimate 
workability with the leading professional lubricant, 

Dual-Purpose Massage Creme. Combining 
the  dual-benefit of both oil and lotion, this rich 
luxurious creme delivers gentle drag and lasting  
performance that is ultra-smooth, never greasy. 

Dual Purpose
Massage Creme

#1 Professional Massage Lubricant

Effortless Glide, Lasting workability

Arnica and Ivy Extracts Increase Circulation

Paraben Free, Non-greasy

Promotional Savings
Sale Prices: $9.95 - $49.95, 5 Gallon $244.80

11/1/14 – 12/31/14
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hudson valley unit
Christine Hall, Chair 
845.389.9003 • christinehallemail@yahoo.com

Please welcome the NEW Hudson Valley unit chair Christine Hall.

nyc/li unit
Jessica Taylor, Chair 
631.427.3183 • naturalhealinghands@gmail.com

The 2015 calendar is finally starting to take shape. I will be offering classes 
ranging from Pediatric Massage to Ayervedic Massage. I am of course still 
open to all suggestions from members as to what continuing education 
classes you would like offered next year. Also, in 2015 I would like to get 
meet-ups back on the calender! Due to lack of attendance, they were 
not hosted this past year. Please help get the momentum going again 
and bring some spice back into our unit. Stay connected, we have the 
greatest team of people around! Any topics you feel need be addressed in 
our profession? Then meet-ups are the perfect forum to start addressing 
them. Massage can be an isolating career but it doesn’t have to be. Your 
fellow AMTA-NY volunteers and members are here for you. Please be sure 
to read your AMTA-NY emails and newsletters to assure you are in the 
loop. I try very hard to have classes and meet-ups around the chapter 
but if you feel your area is being missed please let me know. I will be 
sending polls and questionnaires out this fall to pinpoint what you are 
looking for from your unit and what you need. Please watch your inboxes 
and provide feedback. I am always available to our membership for any 
questions, comments or concerns. Please don’t hesitate to contact me.

In August the NYC/LI Unit hosted a weekend Geriatric Massage 
Certification Class by Daybreak Institute. This class had a large turn 
out and was greatly received. Class participants learned new skills and 
the teacher was fabulous. The class worked beautifully together and 
connected well. Every student in the class requested that the next level 
in the Daybreak sequence be held. I hope you will join us for one of our 
upcoming classes. 

northern ny unit
Claire M. Santerre, Chair 
518.359.8776 • clairestherapeuticmassage@roadrunner.com

Zero Balancing Core 1
Instructor: Dorothy Argenio 

Date: March 26 - March 29, 2015 | 9:00 AM - 5:00 PM daily

Location: Knights of Columbus Hall, 36 High St, Tupper Lake, NY 12986

CEHs: 25

Description: Zero Balancing is a system of body work that balances the 
body’s energy with the body structure. You will learn how to work with 
energy to release held tensions from the body structure- it’s bones. You 
will learn: ZB sessions are done through the clothing and last 45 minutes, 
protocol that will enable you to give a ZB session to meet your client’s 
needs resulting in less pain, improved ROM and a days feeling of well 
being, and to touch at interface- a hallmark of ZB work.

Dorothy Argenio was educated in the field of full office skills – that was 
B.C. (before computers). Leaving the business world in 1967 to enjoy 
the roll of full time mother of two sons and homemaker, she began the 
personal practice and study of yoga in the early 1970’s. That practice is 
still a source of flexibility, strength and renewal for her.

In l994 Dottie left another office position for the last time to pursue her 
interest in health and well being through the lens of massage therapy by 
entering the Swedish Institute of Massage Therapy in New York City. Upon 
completing the course of study at the Swedish Institute, she became a 
New York State licensed massage therapist. The use of essential oils and 
Raindrop Therapy quickly found their way into her practice.

In 1996 Dottie attended a Core I Zero Balancing class with Dr. Fritz Smith 
and a whole new world of therapy and possibilities opened to her. She 
became a certified Zero Balancer in l998 and continued the practice and 
study of Zero Balancing for the next 14 years learning to embody the 
principles of Zero Balancing and bring a clear level of touch to the clients 
in her small private practice in Cornwall, New York. Dottie became a Zero 
Balancing faculty member in March of 2012.

Dottie teaches ZB I, ZB II, Introduction to Zero Balancing, and Review Days.

new york unit updates

save $50  
on an amta-ny educational unit class
Have you used your coupon yet? Professional and Graduate members receive one $50 discount to 
be used on an AMTA-NY Unit class registration. Discount is valid for classes held between January 
1, 2014 to December 31, 2014. Discount can only be applied to early registrations. Vouchers 
cannot be used for the AMTA-NY Annual Convention Registration. The voucher cannot be used 
for classes held in other Chapters in other states or for AMTA National Convention or classes. 
When registering for a class, enter the promo code “AMTANY50” to receive your $50 discount. 

Please contact the AMTA-NY Chapter office with any questions or if you need any assistance at 
866.777.9655 or office@amta-ny.org.

fa l l  2014 •  intouch  •  8

mailto:christinehallemail%40yahoo.com?subject=
mailto:naturalhealinghands%40gmail.com?subject=
mailto:clairestherapeuticmassage%40roadrunner.com?subject=
mailto:office%40amta-ny.org?subject=2014%20Educational%20Unit%20Class%20Discount


denver delegate 2014
BY JENN SOMMERMANN, 2014 AMTA NY CHAPTER DELEGATE 

It has been a pleasure and privilege to be an AMTA NY Chapter delegate. 

The House of Delegates (HOD) is a forum for delegates to vote on position 

statements and recommendations, brought forth by AMTA members 

nationally. A position statement is an official stance on issues relating 

to the massage industry. Unlike a recommendation, they are external, 

reaching beyond the AMTA, adding credibility and value to massage. They 

must be perfect because once voted on and approved, they become 

public documents for the media, lawyers and healthcare professionals 

to scrutinize. Recommendations are internal and stay within the AMTA 

“family;” of Board of Directors, committee members and membership. 

Often they are changes to the organization’s bylaws or standing rules. 

The responsibility of the delegate is to be very familiar with the proposed 

position statements and recommendations and poll their Chapter 

membership. Because AMTA is a member driven organization, members 

(through the delegates) have a voice in the HOD. Once the HOD is in 

session, delegates vote on whether or not to approve what is brought 

to the floor. It is all very official, technical, literal and fascinating to be 

part of. Being a delegate is a big responsibility. Our general membership 

and the public is becoming more research literate and savvy. In turn, 

the delegates need to be able to critique, comment, debate and defend 

what comes before the house. Even prior to getting to the House of 

Delegates in Denver, the work began. Conference calls with the other four 

delegates, calls to members, research of the documentation, analysis of 

the recommendations and proposals and constant tracking of the Google 

forum emails made it a time consuming but rewarding volunteer position. 

The Google forum was established by National and over the years has 

gained popularity. It is a wonderful way for delegates from all over the 

country to voice in, ask questions and start debate. Much “leg work”’gets 

accomplished before we come to the floor at the National Convention. It 

is a vital vehicle that allows us to save time on the actual meeting day. So 

useful in fact, my view on one particular position statement changed as a 

result of the Google forum. 

Because we represent the 4000+ AMTA NY Chapter members, it is 

important to canvas them for their opinions regarding what is coming to 

the floor. After all, delegates represent the membership and unless we ask, 

we have no idea how they want us to vote. This year we also sent a survey 

to the membership in order to glean this information. Response rate was 

low but we were able to at least get an indication of how to vote. 

Three position statements and three recommendations were presented 

this year. The following is the language used for each and the outcome of 

the voting. 

POSITION STATEMENTS

1. It is the position of the AMTA that massage therapy can improve health 

and wellness through its effects on the physical, mental and social 

well-being of an individual. PASS

2. It is the position of the AMTA that regulations, in statute and/or rules, 

should provide options for portability of credentials which meet the 

required licensing, certifications, or registration of massage therapists 

across the United States. FAIL

3. It is the position of the AMTA that massage therapy can assist in the 

rehabilitation of burn scars. FAIL

RECOMMENDATIONS

1. The House of Delegates recommends to the National Board of 

Directors that: convention registration, travel expense, 2 nights lodging 

and 2 days per diem expenses for Delegates to travel to National 

Convention to attend the HOD meeting be paid from the National 

Convention Budget. PASS

2. The House of Delegates recommends that the AMTA Board study 

moving the function of generating and approving Position Statements 

on the clinical efficacy of massage from the House of Delegates to 

another group, and that the AMTA Board encourage the House to 

discuss issues that relate to the actual practice of massage therapy 

throughout the United States. FAIL

3. The House of Delegates recommends to the National Board of 

Directors that each chapter may determine the amount of its Chapter 

Fee and how to request/acquire said Chapter Fee. PASS
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incorporating energy techniques into massage sessions
BY MARIE-CHRISTINE LOCHOT, LMT, NCTMB
REPRINTED WITH PERMISSION FROM THE AUGUST 2014 ISSUE OF MASSAGE TODAY, WWW.MASSAGETODAY.COM

Most of the time energy modalities are performed by energy practitioners who 

do those techniques exclusively or by massage therapists who offer them as 

a separate service within their massage practice. At first sight, it seems pretty 

logical to do it this way. After all, massage clients take their clothes off; their 

soft tissue is being rubbed with a lubricant, frictioned and stretched. On 

the other hand, energy clients keep their clothes on; their energy is being 

balanced by light touch or none at all. It seems those two types of bodywork 

cannot cohabitate. What if they could? What would be the advantages for 

the therapists and their clients? Which challenges would the therapists 

encounter when introducing this new type of session to their clientele?

Incorporating energy techniques into massage sessions has three main 

advantages for the massage therapist. The first one is the most obvious: 

energy techniques are easier on the therapist’s body. Everybody in the 

massage industry knows that massage therapy is physically demanding. 

Overuse injuries, fatigue and burn out are common occurrences limiting 

the amount of massages a therapist can give and reducing the longevity of 

therapist’s careers. In 2012, only one out of three massage therapists worked 

full time (Bureau of Labor Statistics: Occupational Handbook) and in 2009, 

6.3 years was the average length of time massage therapists worked in 

their industry (2009 AMTA Massage Therapy Industry Fact Sheet). Including 

energy techniques into a massage session can reduce the physical strain 

on the therapist’s body without diminishing the final results of relaxation, 

muscle loosening and pain reduction. Since specific meridians govern 

specific muscles, an energy intervention on one meridian will induce muscle 

release making the massage work easier and more productive. Rubbing an 

acupressure point for two minutes can take away a one sided headache. The 

second advantage is that energy techniques allow therapists to serve clients 

who, for health reasons, cannot receive regular massage work, temporarily or 

forever, on all or on some parts of their body. As an example, consider a client 

who just had surgery, broke a leg or is going through cancer treatments. 

The therapist can use energy techniques that will have a positive impact 

on the areas that cannot be massaged with the usual level of pressure or 

that cannot be touched. The client will still experience relief. Lastly, some 

energy interventions can induce relaxation and take pain away in a few 

minutes. Once the client is relaxed, the remainder of the bodywork can be 

administered. It may increase the client’s satisfaction level with very limited 

stress on the practitioner’s body.

Massage sessions including energy techniques also have many 

advantages for the client. Energy work is easier on the therapist’s body 

but also on the client’s body making the session more pleasant with 

same or better results. Even if our society favors the “no pain, no gain” 

attitude, on the receiving end of bodywork it is appreciable to feel 

improvement in muscle tightness without feeling pain. Starting a session 

with relaxing energy interventions will get the clients into a peaceful 

state right away, therefore enhancing the experience and the feeling 

of well being. My clients are always amazed how five to ten minutes of 

energy work on their head can wipe away their stress. Some of those 

energy techniques can be taught to clients at the end of the massage, 

giving them stress reduction tools that they can use every day. Finally, 

energy modalities help with muscular issues but also have an impact on 

the organ’s health, balance and vitality, increasing the benefits clients 

get from the massage. Not only will they feel better during and after the 

session but at their return visit may comment on other health benefits, 

like better digestion, more stamina or mood improvement.

Introducing this new type of massage session to current clients must be a 

thoughtful process. After twelve years of incorporating energy techniques 

into massage sessions I have learned, sometimes painfully, a few rules. When I 

say painfully I mean I lost a client because I was so enthusiastic about energy 

work that I misjudged his willingness to experiment and went overboard, 

working too much. Not only did I lose his weekly appointment but also lost 

his wife’s weekly visit! Here is the basic rule that I learned. Introducing energy 

interventions to clients should be done the same way most people like being 

introduced to a new cuisine. Small portions and relating the new techniques 

to something they are already familiar with will ensure a more favorable 

and receptive outcome. First, if they tell you as they arrive, “I could not wait 

to have my massage. I loved so much what you did the last time”, this is 

probably not the good day to try something different. But if they say, “ I felt 

great after the last massage but it lasted only two days”, that is an opening 

for you to propose something new which could bring them longer lasting 

results. Second, choose one energy technique at a time and even if they love 

it, refrain from the urge to use another one. Why? The answer is in three-

fold. A second energy intervention would take time away from the regular 

massage. They loved the first one so leave them with that impression. Not 

doing another one might make them more open to an increased amount 

of energy work at their next visit. Lastly, the energy technique you use has to 

be one that requires you to touch especially if it is the first time they receive 

energy work. Remember, they made an appointment for a massage so they 

want hand contact. A nice chakra clearing moving energy above their body 

will not satisfy them even if it has some known health benefits. There are a 

good number of energy interventions that are done making contact with 

the body. Some others can be adapted to “feel” more like a massage. Finally 

touching the body on the meridian lines can produce very good results if 

you know how to do it. As your clients get more familiar with those new 

techniques you might be able to use some energy techniques that don’t 

require touching, especially if they have a health problem that could be 

helped by such intervention. 

 It is possible to incorporate energy techniques into massage sessions. 

Be prepared though to have clients who will never be open to it. It can 

enhance benefits for your clients and can reduce the physical strain 

on your body, diminishing your chances of injuries and increasing the 

longevity of your massage career. It might even make your massage 

practice more successful. Why don’t you give it a try?
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lymphatic facilitation for sports
BY CHELSIE CRONELL

“Stretch....stretch....release....stretch....stretch....release” is my newly learned 

mantra taught by Dale Perry in our Lymphatic Facilitation for Sports 

Injuries class last weekend in Johnson City. I was someone who only 

knew the very basics of the lymph system before taking this class. Its vital 

for our immune function, it’s movement depends on muscle and joint 

pump movements, via respiration, exercise and the “AHHHH magical” 

light massage strokes that we were taught back in our early days of 

massage school. Only it really is not as simple as that when it comes to an 

impaired lymph system resulting from strain or injury. A protocol should 

be followed to achieve healing results. 

First thing’s first, light touch can only go so far when there is a back up of 

lymph around injured tissue. Learning how to “clear” a path for lymph to 

cycle out metabolic debris and toxins is the first step. There are several 

pathways in which lymph flows. Identifying the injured area and knowing 

which path to direct the flow efficiently is the next step. 

This is where “stretch...stretch...release” comes into play. Using a very light 

touch without lotion or oils on the skin, moving in an L shape across and 

up towards the target lymph terminus, catchment or watershed site or in 

gentle pulling long strokes, methodically, rhythmically. Not too fast, not 

too slow, opening and closing the lymph pumps manually, we can thus 

begin assisting the lymph for our clients recovery process. 

Why would we want to learn more about this? Because not only does 

it feel good for the client, subtle to significant results can be felt and or 

seen right away. It never fails to amaze me how just the slightest touch 

can have such significant impact on our bodies. As massage therapists, 

it’s always a good reminder that while pressure is important, light or not, 

intention is always key.

Add Lymphatic Facilitation to your toolbox. Not only was this a growing 

point for my practice, it’s been fun learning something new with my 

fellow therapists. If you are interested in this modality, please let your unit 

chair know. They can help set up a class or give you information on any 

unit that is providing this class. I hope you enjoy it as much as I did.

Call or Click: 
800-233-5880 | Upledger.com
To register, use Priority Code NY AMTA 11-14

The Upledger Institute International is endorsed by
the International Alliance of Healthcare Educators

Ask about our Core-Pak 
Training and Certification Package
Save More Than 30% • Coursework Satisfaction Guaranteed!

CranioSacral Therapy 1 (CS1)
Philadelphia, PA Jan 15-18, 2015
Albany, NY Feb 19-22, 2015
Boston, MA Apr 9-12, 2015
New York, NY May 7-10, 2015
NJ Shore, NJ Jul 9-12, 2015

CranioSacral Therapy 2 (CS2)
Washington, DC Jan 22-25, 2015
NJ Shore, NJ Jul 9-12, 2015

SomatoEmotional Release 1 (SER1)
Boston, MA Apr 9-12, 2015

SomatoEmotional Release 
Technique: Mastering the Inner 
Physician (SERTIP)
New York, NY May 7-10, 2015

Additional dates and locations at Upledger.com

John Matthew Upledger, CEO 
and John E. Upledger, DO, OMM, 

developer of CranioSacral Therapy

START
TRAINING

PER
MONTH

$100

Upledger: The Founder and the Future of

CranioSacral Therapy
When selecting a CST training source, consider 
these facts:
•  John E. Upledger, DO, OMM, is world recognized for 

his development of CranioSacral Therapy
•  UII offers the most diverse CST curriculum that 

features over 40 unique course titles
•  You can attend an Upledger workshop in one of 

400+ cities, in over 60 countries
•  Upledger Certification programs are known, valued 

and respected worldwide
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Your AMTA membership saves you time and money! We are happy to offer you more for less through our 
affinity benefit partners below. Visit amtamassage.org for the complete list of products and discounts.*

OFFICE DEPOT
Save up to 80% when you shop 
online or in-store. 
>> amtamassage.org/officedepot

AMTA DISCOUNT 
PRESCRIPTION CARD
Your entire household, including 
pets, can save up to 70% on 
prescription drugs at over 54,000 
pharmacies nationwide.
>> amtamassage.org/rxcard

DISCOUNTED 
PRODUCTS & SERVICES
FOR AMTA MEMBERS

AMTA OPTIONAL 
INSURANCE
Receive competitive rates on optional 
insurance for disability, health, dental, 
auto, home and more.
>> amtamassage.org/optionalinsurance

*Discounted products and services are subject to change. For a complete list visit amtamasssage.org

AMTA STORE
MASSAGE WAREHOUSE
Save up to 15% when you shop  
online for over 5,000 massage 
therapy products.
>> amtamassage.org/store

FREE WEBSITE
Create your own free website 
in under five minutes through 
BodyworkSites.
>> amtamassage.org/freewebsite

VISTAPRINT
Make an impression. Save on 
business cards, postcards and more.
>> amtamassage.org/vistaprint

http://www.amtamassage.org/store
http://www.amtamassage.org/optionalinsurance
http://www.amtamassage.org/freewebsite
http://www.amtamassage.org/rxcard
http://www.amtamassage.org/vistaprint
http://www.amtamassage.org/officedepot
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DISCOUNTED PRODUCT & SERVICES FOR AMTA MEMBERS

SOAP VAULT
Create SOAP Notes in minutes 
with this web-based charting 
service. Save 25% after a free  
30-day trial!
>> amtamassage.org/soapvault

SOAP Vault
SOAP Notes in Seconds

Take advantage of these products and services through your member 
profile at amtamassage.org. If you need assistance logging in,  

contact AMTA member experience at 1.877.905.2700.

*Discounted products and services are subject to change. For a complete list visit amtamasssage.org

MASSAGE OFFICE 
PROFESSIONAL V3
Save 20% PLUS free shipping 
on software for managing your 
whole practice.
>> amtamassage.org/mop

INTUIT SMALL 
BUSINESS PRODUCTS
Save 20% on Quickbooks, the #1 
rated and best-selling accounting 
software.
>> amtamassage.org/intuit

GENBOOK
Save 15% on Genbook online 
appointment scheduler, PLUS 
try it free for 30 days.
>> amtamassage.org/genbook

GENBOOK
Save 15% on Genbook online 
appointment scheduler, PLUS 
try it free for 30 days.
>> amtamassage.org/genbook

SQUARE
Accept payments from your mobile 
device with a FREE credit card 
reader. No contract or monthly fees.
>> amtamassage.org/square

SPAFINDER 
WELLNESS 365TM

Attract new customers with the 
world’s largest spa & wellness media 
marketing and gifting company with 
an unparalleled global network and 
audience. The first 60 days are free.
>> amtamassage.org/spafinder

http://www.amtamassage.org/square
http://www.amtamassage.org/genbook
http://www.amtamassage.org/soapvault
http://www.amtamassage.org/mop
http://www.amtamassage.org/spafinder
http://www.amtamassage.org/intuit
http://www.amtamassage.org


Frank Casucci, a volunteer massage therapist, works on Scott Wells’ legs after his ride. Photo by 
Jim Sabastian/For the Times Herald-Record

congratulations on your awards
Congratulations to AMTA-NY member Linda Toomey and the School Awards Operational Committee (SAOC) for being awarded the AMTA Outstanding 

Volunteer Group award at the AMTA 2014 National Convention in Denver, CO. Linda Toomey has served on the SAOC since December 2012. Other members of 

the SAOC include Adrienne Asta (AZ), Cindy Farrar (GA), and Kate Zulaski (CA). SAOC, worked diligently on a number of projects throughout 2014. The projects 

included AMTA scholarships as well as prestigious professional awards, such as the Perlinkski Teacher of the Year Award and the Dianne Polenso Lifetime 
Achievement Award. Each of the four members of the SAOC received a lovely inscribed award from AMTA. 

sports massage team (smt)
BY FRANK A. CASUCCI III LMT CKTP

The Ride 2 Recovery event was a success! The 3rd Minuteman Challenge 

rolled into Newburg, NY September 10th. Cyclists traveled 425 miles 

on the roads of New England through five states. The ride began in 

Boston, MA; then through Providence, RI; Hartford and Danbury, CT; 

Newburg, West Point and New York City before finishing in Fort Lee, NJ. 

The ride serves as a physical and psychological rehabilitation exercise for 

wounded veterans. More than 150 bicyclists made the ride and took their 

break at the Ramada Inn in Newburg, NY. 

Ride 2 Recovery (R2R) is produced by the Fitness Challenge, a (501C3) in 

partnership with the Military and VA Volunteer Service Office to benefit 

mental and physical rehabilitation programs for our country’s wounded 

veterans and healing heroes that features cycling as the core activity. Held 

in partnership with the Fitness Challenge Foundation, R2R raises money 

to support cycling programs at military and VA locations around the US to 

help healing heroes overcome obstacles they face. Cycling is important 

part of the recovery process because it’s an activity that everyone can do, 

no matter the disability and cycling helps speed up the recovery process. 

The Sports Massage Team assisted the Minuteman Challenge with two 

volunteers Frank A. Casucci III and Marian Srokosz. They worked on over 

30 riders. “It was a long beautiful day, giving back to the riders is always 

very rewarding, ” said Marian Srokosz. 

Everyone can make a difference in the lives of others through the power 

of massage! Anyone interested in next years event or the Sport Massage 

Team please contact Shania at 315.576.3321 or shania.lmt@gmail.com 

“Please come down next year…we can always use a few more hands to 

help out. It is so rewarding!!” Frank A. Casucci III LMT CKTP

More than 150 bicyclists, in the midst of the ride from Massachusetts to Philadelphia. 
Photo by Jim Sabastian/For the Times Herald-Record
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Now offering  
a full line of 
classes and 

workshops for 
ALL Allied 

Health  
Professionals 

C O N T I N U I N G 
E D U C A T I O N

NEED  
ce hours?

www.cnwsmt.com/redpines.php
• SECURE ONLINE REGISTRATION

 • VARIETY OF CLASSES: Medical Massage, Shiatsu 
Massage, Reflexology,  
Myofascial Release, Energy 
Healing, Aromatherapy, 
Self-care, and many more…

FOR MORE INFORMATION CONTACT:
REDPINES@CNWSMT.COM

OR CALL: 518-489-4026

CENTER FOR NATURAL WELLNESS
SCHOOL OF MASSAGE THERAPY

contribute  
to your ny chapter
Why pay a voluntary chapter fee? AMTA-NY chapter offers its 
members exclusive benefits, outside of the standard AMTA 
membership. These include:

• High quality affordable education events with the best 
instructors in the world - brought right to you! We are 
able to keep our education costs to $15 per hour for 
professional and graduate members. Workshops and 
Chapter meetings all held statewide and are always 
NCBTMB approved. 

• A $50 voucher (annually) for each professional and 
graduate member towards continuing education, further 
reducing your continuing education costs.

• Meet-ups and social events in each unit where you get to 
meet your colleagues and learn from each other.

• World-class education in a fun setting with meals included, 
and a large exhibitor hall at our annual convention.

• Lobbying for the massage therapy profession in New 
York. With our lobbyist, AMTA-NY Chapter continues to be 
very effective in making positive changes in legislation 
(like allowing instructors licensed in other states to come 
to NY and demonstrate hands-on techniques). We are 
able to protect our rights and scope of practice and make 
improvements where they are needed. 

Your contribution helps continue these important member 
programs. While chapter fees that used to be added to 
your membership renewal for the New York Chapter 
was $20, any amount, will be graciously and gratefully 
received. And if it is a hardship, we understand, and are 
grateful just for your membership. 

Please click the button below to make a chapter contribution. 
Online donations are quick and easy using our secure credit 
card transactions. 
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The 

mission

of the

american

massage

therapy

association®

is to serve

AMTA 

members

while

advancing

the art,

science and

practice of

massage

therapy.

amta-ny calendar of events
2015 AMTA-NY ANNUAL CONVENTION
Apr. 24-26, 2015 | Tarrytown, New York

2015 AMTA NATIONAL CONVENTION
Aug. 19-22, 2015 | Pittsburgh, Pennsylvania

VOLUNTEER OPPORTUNITIES
Dec. 9 CSMT Event - NYFF Burn Center’s Holiday Event

2015 SAVE THE DATE
Mar. 26 Zero Balancing Core 1- Northern NY Unit

amta new york chapter
136 Everett Road 
Albany, New York 12205

useful links
AMTA NATIONAL OFFICE
www.amtamassage.org

NYS EDUCATION DEPARTMENT  
OFFICE OF THE PROFESSIONS
www.op.nysed.gov/prof/mt

MASSAGE THERAPY JOURNAL
www.amtamassage.org/journal/home.html

MASSAGE & BODYWORK MAGAZINE
www.massagemag.com

MASSAGE TODAY
www.massagetoday.com

MASSAGE THERAPY FOUNDATION
www.massagetherapyfoundation.org

social networking
To network online with AMTA, visit www.amtamassage.org 
and click on the corresponding social media icons at the 
bottom of the page, or follow these links:

FACEBOOK
www.facebook.com/amtanychapter

TWITTER
www.twitter.com/AMTANY

LINKEDIN
www.linkedin.com 
Search Groups: American Massage Therapy 
Association (AMTA)

YOUTUBE
www.youtube.com/amtamassage

*Facebook and Twitter pages are linked so that information from 
Facebook will automatically be posted to Twitter.

http://www.amtamassage.org
http://www.op.nysed.gov/prof/mt
http://www.amtamassage.org/journal/home.html
http://www.massagemag.com
http://www.massagetoday.com
http://www.massagetherapyfoundation.org
http://www.amtamassage.org
http://www.facebook.com/amtanychapter
http://www.facebook.com/amtanychapter
http://www.twitter.com/AMTANY
http://www.twitter.com/AMTANY
http://www.linkedin.com
http://www.linkedin.com
www.youtube.com/amtamassage
http://www.youtube.com/amtamassage

